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Get More from Your Customer

Interactions

Lift Your Top and Bottom Lines with Professional Outsourcing Solutions from SaviLinx

IT’S A NEW WORLD.
ARE YOU READY?

It’s time to �nd solutions that deliver more value. Shed the manual

interactions that cost you money and distract you from your core. Get more by

partnering with SaviLinx for Customer Service, Tech Support, and Business

Process Outsourcing solutions.

Better. Faster. Leaner. Smarter

Get More from Your Customer Interactions

More
Performan
ce

More
Value

More
Focus

More
Loyalty

More
Insights

More
Options
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Discover the Bene�ts of Outsourcing

Shed overhead and invest in core resources. 

Reduce risk – Lower headcount, infrastructure, and technology costs.

Scale up and down as needed.  

Focus on your business, not on labor-intensive processes. 

Build customer a�nity with professional service teams.  

Continuous improvement via performance management.   

Access data to make better business decisions. 

Flexible, versatile, end-to-end outsourcing
options to help you get more of what your

business needs.

Tech Support 
Service
Center

Boost uptime

for users and

employees

with Level 1,

2, and 3

support.

Build your

knowledge

library with

Customer
Service 
Contact
Center

Improve

satisfaction,

eliminate

backlog,

and

streamline

order

processing

Business
Process 

Outsourcing

Streamline

business

and back

o�ce

processes

that hold

your team

back. 

End-to-End
Solutions

Build a new

service center

from the

ground up

with leading

CRM and

telephony

technology.

Bene�t from

omnichannel

phone, email,



meaningful

information.

Create a

tech-forward

service

center with

advanced call

center

technologies.

and

enrollment

support.

Dedicated

teams that

focus on

your KPIs to

deliver real

value.

Gain insight

with 360-

degree

analytics.

Manage

complex

transactions

with a

consistent,

process-

oriented

approach.

O�oad

manual

document p

rocessing

and data

validation

tasks.  

chat, and

SMS.

Capture 360-

degree

business

insights via

custom

reporting and

analytics.

We Serve Your Market

We serve commercial businesses and federal and state government. We can serve

you.

GOVERNMENT

CONTACT CENTER

SOLUTIONS

INSURANCE CONTACT

CENTER SERVICES

CUSTOMER SERVICE

FOR ECOMMERCE
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(Edit)

BUSINESS PROCESS

OUTSOURCING

SOLUTIONS

COMMERCIAL

BUSINESS CUSTOMER

SERVICE & TECH

SUPPORT

TECH SUPPORT

CONTACT CENTER

SOLUTIONS

The Economics of Outsourcing

Take a hard look at your operating model. What overhead and labor costs can

you shed? How can you change in order to become more competitive? Our

eBook shows you the way.
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